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Letter of Recommendation — To whom it may concern

We contacted Paul Connolly of Avantec through an internet advertisement.
Our requirements were simple, new computer system, upgrade of printer to include
scanner and copier.

Paul replied immediately to our request for a quote, the prices were very competitive
and he undertook to set the new system up, install all software, transfer files and
configure e-mail.

The whole operation was completed in a matter of hours, the new system is far
superior to the one it replaced and new anti-virus was installed.

We were dreading upgrading the system for fear of problems, the new system is a
dream and much faster. Paul has an impressive level of knowledge of all matters
pertaining to IT, he knows instinctively your requirements and is highly efficient.

We have no hesitation in recommending Paul, we will use him for all future IT
assignments and have advised our clients of the merits of using Avantec.
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