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13 October 2011

To whom it may concern

"At Wallace Recycling we don't take any chances on our IT. Our
business is the collection of waste and recycling from all over the
Midlands - we are not computer experts. However in order to deliver our
top-notch customer service it is imperative that our IT systems work
seamlessly. Particularly when it comes to back-ups and data security.
Paul Connolly's perfectionist approach is invaluable in this regard.
Avantec are a wholly trustworthy, competent and professional outfit who
react fast to any emergency, even outside of normal office hours. We're
very happy with their performance."
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